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Overcoming The Top Eleven Objections
For Aged Solar Leads

Introduction: Understanding Aged Solar
Welcome to “Overcoming The Top Leads:

Eleven Objections For Aged Solar Before diving into objections, it’s
Leads” guide, designed specifically crucial to understand aged solar
for solar professionals. In this com- leads. These leads may have reser-
prehensive guide, we’ll equip you vations, skepticism, or misconcep-
with strategies to address common tions about solar energy. By empa-
objections and maximize your suc- thizing with their concerns, you can
cess in converting aged solar leads effectively address objections and

into satisfied customers. build trust.

The Importance of Overcoming Objections

Overcoming objections is a vital skill for solar pros. It demonstrates ex-
pertise, builds credibility, and fosters customer confidence. By address-
ing objections head-on, you pave the way for successful conversions and
long-term relationships.
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Overcoming the Top Eleven
Objections

Below are some of the most common objections you will encounter when
talking to aged solar lead prospects. We outline the objection, and provide
some scripted talking points on how to overcome these objections

Overcoming Cost Concerns

The “We Plan On Moving Objection
We Didn’t Ask For Solar/You Have The Wrong Number
Installation Hassles

Reliability and Durability

Shading and Location Issues

Lease vs. Purchase Dilemma

Lease vs. Purchase Dilemma
Environmental Concerns
Performance and Efficiency Worries
Cloudy or poor weather

Aesthetics and Home Value

417-773-3568

www.agedsolarleads.com
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OBJECTION 1: OVERCOMING

COST CONCERNS

Responses:

e Highlight the long-term cost savings of solar energy.
e Offer financing options and incentives to alleviate upfront

expenses.

A couple years ago | would agree! But solar is now
the cheapest form of energy on the planet due to
advancements in technology and more SO down fi-
nancing and lease options than ever before! And |
haven’t even mentioned the local, state and feder-
al tax credits that reduce the costs as well! If your
budget is important you owe it to yourself and
your family to explore what solar can do for you.

| completely understand your concern about the
cost. Many of our clients initially had the same ap-
prehension. However, what’s crucial to consider
is the long-term savings solar energy provides. On
average, our customers save [insert percentage]
on their energy bills within the first year alone.

If you’re concerned about the upfront cost, | com-
pletely understand. That’s why we offer a free con-
sultation to assess your home’s energy needs and
provide you with a personalized quote. This way,
you’ll have a clear understanding of the costs and
potential savings before making any commitments.

Let’s take a moment to look at the bigger picture.
While the initial investment may seem daunting, so-
lar energy is an investment in your future. With solar
panels, you’ll enjoy decades of reduced energy costs,
ultimately saving thousands of dollars over time.

Our team
the most

is committed to helping you find
cost-effective  solution for your

energy needs. We’ll work with you every step of the
way to ensure that going solar is not only afford-
able but also incredibly rewarding in the long run.

It’s understandable to have reservations about
the cost, but | assure you, the benefits of solar en-
ergy far outweigh the initial investment. From
significant energy savings to increased property
value, going solar is a decision you won’t regret.

| invite you to sit down with one of our solar ex-
perts for a no-obligation consultation. We'll walk
you through the numbers, address any concerns
you may have, and help you make an informed deci-
sion about whether solar is the right choice for you.

It’s important to note that there are several financ-
ing options available to make solar more accessible.
Whetherit’s through a solar loan, lease, or power pur-
chaseagreement, we can tailorasolution that fits your
budget and ensures a positive return on investment.

We also offer various incentives and rebates that
can significantly reduce the upfront cost of going
solar. These incentives, coupled with the long-term
savings, make solar energy an incredibly cost-ef-
fective solution for homeowners like yourself.

www.agedsolarleads.com
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OBJECTION 2: THE
“WE PLAN ON MOVING
OBJECTION

Responses:

That’s great! I’'m definitely going to give you my contactinfo
so you can call and thank me after you’ve sold your house!
According to Zillow, homes with solar sell faster and for
more than homes without! And it’s likely that you won’t
be able to sell your home in a few years UNLESS it has solar.

Beyond just financial savings, consider the value solar adds
to your home. Studies have shown that homes with solar .r'r
installations typically sell for [insert percentage] more than
comparable non-solar homes. So, not only are you saving
money, butyou’realsoincreasingthevalue ofyourproperty.

OBJECTION 3: WE DIDN'T ASK FOR SOLAR/
YOU HAVE THE WRONG NUMBER

Responses:

e Sometimes, people don’t remember that they completed an
online form or signed up to be contacted at an event.
M ¢ Re Engage them to judge their interest

Hey | understand you don’t remember doing that, the internet

is a wild place they’re throwing new offers and ads at us every
time we browse online, it’s crazy. But the important thing is
we’re talking now and I've already helped others in this commu-
nity with their electricity bill issues. And we know it’s not getting
cheaper. 10 years ago it was way less than now and 10 years
from now it’ll be way more than now. I’'m here to help you never
have to worry about those increases again.

Oh a wrong number? How bizarre. I'm just looking for the owner
of the home so that | can share some great news | have. | don’t
live too far away and wanted to tell you about something that
has helped other members of our community. (Start your pitch).




OBJECTION 4:
INSTALLATION
HASSLES

Responses:

e Explain the streamlined installation
process.

e Emphasize minimal disruption and
professional installation teams.

e Offer a satisfaction guarantee to re-
assure hesitant leads

| understand that the thought of installation can seem
daunting, but rest assured, we’ve streamlined the pro-
cess to make it as hassle-free as possible. Our experi-
encedinstallationteamhandleseverythingfromstartto
finish, ensuringminimal disruptiontoyourdailyroutine.

Let me walk you through our installation pro-
cess. We take care of all the heavy lifting, includ-
ing securing permits, scheduling inspections,
and coordinating with local utility companies.
You won’t have to lift a finger—we handle every-
thing to ensure a smooth and efficient installation.

Our installation team consists of trained professionals
who haveyears of experienceintheindustry. They work
quickly and efficiently to get your solar panels up and
running in no time. Plus, we’ll keep you informed every
step of the way, so you'll always know what to expect.

| understand that the thought of installation can seem
daunting, but rest assured, we’ve streamlined the pro-
cess to make it as hassle-free as possible. Our experi-
encedinstallationteamhandleseverythingfromstartto
finish, ensuringminimal disruptiontoyourdailyroutine.

Let me walk you through our installation pro-
cess. We take care of all the heavy lifting, includ-
ing securing permits, scheduling inspections,
and coordinating with local utility companies.
You won’t have to lift a finger—we handle every-
thing to ensure a smooth and efficient installation.

Our installation team consists of trained professionals
who haveyears of experienceintheindustry. They work
quickly and efficiently to get your solar panels up and
running in no time. Plus, we’ll keep you informed every
step of the way, so you’ll always know what to expect.

| completely understand your concerns about the in-
stallation process. However, | assure you, our team
is committed to delivering top-notch service and
craftsmanship. We take pride in our work and strive
to exceed your expectations with every installation.

If you have any specific concerns or preferences re-
garding the installation, please let me know. Our
team is flexible and can accommodate special re-
quests to ensure your complete satisfaction. Your
comfort and peace of mind are our top priorities.

We understand that your time is valuable, which is why
we strive to complete installations as efficiently as pos-
sible. Our team works diligently to minimize any dis-
ruptions to your daily routine, so you can start enjoying
the benefits of solar energy sooner rather than later.

Worried about the mess or debris during installa-
tion? Don’t be! Our team takes great care to clean
up thoroughly after the installation is complete.
You won’t even know we were there—except for
the shiny new solar panels on your roof, of course!



Worried about the mess or debris during installation? Don’t be! Our team takes
great care to clean up thoroughly after the installation is complete. You won’t even
know we were there—except for the shiny new solar panels on your roof, of course!

We understand that every home is unique, which is why we conduct a thorough site assessment
before starting the installation process. This allows us to address any potential challenges up-
front and ensure a seamless installation tailored to your specific needs.

Our goal is to make the installation process as stress-free as possible for you. From the moment you
sign the contract to the final inspection, we'll be there every step of the way to answer any questions and
address any concerns you may have. Your satisfaction is our priority.

If you're still hesitant about the installation process, I encourage you to speak with some of our
satisfied customers. They’ll be able to share their firsthand experiences and put your mind
at ease. We're confident that once you hear their stories, you'll feel more confident

| completely understand your concern about the
reliability and durability of solar technology. It’s a
common question, and it’s essential to address.
Let me assure you, today’s solar panels are built to
last. They’re designed to withstand harsh weath-
er conditions, including hail, snow, and extreme
temperatures. In fact, most solar panels come

with extensive warranties, often lasting 25 years
or more, ensuring peace of mind for homeowners
like yourself.

Moreover, our company stands behind the quality
of our products and installations. We work with
reputable manufacturers who adhere to strict
quality control standards.

about moving forward with solar.

OBJECTION 5: RELIABILITY

AND DURABILITY

Responses:

e Showcase the reliability of solar technology.

* Provide information on warranties and mainte-
nance services.

e Address common misconceptions about solar
panel durability.

Our installation teams are highly trained professionals
who take great care in ensuring your solar panels are
installed securely and efficiently. Rest assured, when
you invest in solar with us, you’re investing in a re-
liable and durable energy solution that will benefit
your home for decades to come.

“If you have any specific concerns or questions
about the reliability and durability of solar panels,
I’'m here to address them. We believe in trans-
parency and want to ensure you feel confident

in your decision to go solar. Feel free to ask any
guestions you may have, and together, we’ll find
the best solution for your energy needs.
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OBJECTION 6: SHADING AND LOCATION ISSUES

Responses:

Conduct a thorough site assessment to address shading concerns.
Offer solutions such as panel tilting or alternative placement options.
Explain the benefits of modern solar technology in overcoming shading challenges.

| understand your concern about shading
and location issues affecting the perfor-
mance of solar panels. It’s a valid consider-
ation, and we take it seriously. However, |
want to assure you that we have solutions
in place to mitigate these challenges. Our
expert that is in your area would be happy
to look at your property and help you deter-
mine if solar is the right investment for you.

Before proceeding with any installation, our
team conducts a thorough site assessment
to evaluate your property’s sun exposure
throughout the day. This assessment allows
us to identify any potential shading obstacles,
such as trees or nearby buildings, and devel-
op strategies to maximize sunlight exposure.

In cases where shading is unavoidable, we
offer advanced technologies like microin-
verters or optimizers. These devices opti-
mize the performance of each solar pan-
el individually, ensuring that shading on
one panel doesn’t significantly impact the
overall energy production of your system.

Additionally, we may recommend alternative
placement options or adjustments to the ftilt
angle of the panels to optimize sunlight cap-
ture. Our goal is to design a solar system tai-
lored to your specific location, ensuring maxi-
mum energy production and long-term savings.

If you have any concerns or questions about
shading and location issues, please don’t hes-
itate to raise them. | want to schedule you
with one of our experts in your area who will
look at your property and help you determine
if and where solar would be most profitable.
We’'re here to address your concerns and de-
velop a solar solution that meets your needs
and maximizes the benefits for your home.



OBJECTION 7: LEASE

Responses:

VS PU RC HAS E e Compare the benefits of leasing versus purchasing

solar panels.

D | LE M MA e Highlight the long-term savings and ownership advan-

tages.

| understand you’re weighing the options between leasing and purchasing
solarpanels. It’sasignificant decision, andit’s essential to choose the option
thatalignsbestwithyourgoalsandpreferences.Ouragentwhoisinyourarea
willbeabletotalkyouthroughthe options. Canwescheduleatimeto meet?

Let’s discuss leasing first. Leasing offers the advantage of accessing solar
energy with little to no upfront cost. It’s a great option for those who want
to start saving on their energy billsimmediately without a substantial initial
investment. With a lease, you typically pay a fixed monthly fee, and the so-
lar provider maintains ownership of the system. “On the other hand, pur-
chasing solar panels offers long-term savings and ownership advantages.
When you purchase a solar system, you own it outright, and the energy it
generates is yours to use as you please. This option often yields greater fi-
nancial benefits over time, as you can take advantage of tax incentives, re-
bates, and increased home value. We have an agent in your area who will
be able to talk you through the options. Can we schedule a time to meet?

To help you make an informed decision, we offer personalized con-
sultations where we can compare the benefits of leasing versus pur-
chasing based on your specific financial situation and energy needs.

e Offer personalized consultations to help leads make
informed decisions.

Whether you choose to lease or purchase, we're
here to support you every step of the way.

Ultimately, the decision between leasing and pur-
chasing depends on your individual circumstances
and priorities. If you’re uncertain about which option
is right for you, we’re here to provide guidance and
answer any questions you may have. Our goal is to
ensure you choose the solar solution that best fits
your needs and helps you achieve your energy goals.

P
%/




OBJECTION 9: ENVIRONMENTAL CONCERNS

Responses:
e Educate leads on the environmental benefits of solar energy.
Discuss carbon footprint reduction and renewable energy contributions.

[ ]
Showcase your company’s commitment to sustainability and eco-friendly practices.




Advancements in Manufacturing: Manufacturing processes have evolved significantly, leading to substan-
tial reductions in the energy intensity of producing solar panels. Many manufacturers are also transition-
ing to renewable energy sources in their facilities, further minimizing their environmental impact.

Continuous Improvement: The energy payback period of solar panels continues to improve with tech-
nological advancements and the transition to cleaner energy sources for manufacturing. As innovation
progresses, the environmental benefits of solar energy become even more pronounced.

Lifecycle Considerations: It’s essential to consider the environmental impact of all stages of the solar panel lifecy-
cle, including manufacturing and transportation. However, the long-term environmental benefits of solar energy
far outweigh these initial concerns, making it a sound choice for sustainable energy generation.

Responses:

0 BJ ECTI 0 N 9: * Provide data on solar panel efficiency and
PERFORMANCE AND performance metrics.

e Highlight advancements in solar technology

E FFI CI E N CY WO R R | ES to maximize energy production.

e Offer warranties and performance guaran-
tees to alleviate concerns

Performance Guarantees: We stand behind the performance of our solar systems. Our installations
come with robust performance guarantees, ensuring that your system will meet or exceed its speci-
fied energy output over its lifetime. We use high-quality components and industry-leading installation
practices to deliver reliable and consistent performance, giving you peace of mind for years to come.

Monitoring and Maintenance: Our commitment to your satisfaction doesn’t end with installation.
We provide ongoing monitoring and maintenance services to ensure that your solar system oper-
ates at peak performance throughout its lifespan. With remote monitoring capabilities, we can quickly
identify and address any issues that may arise, maximizing the efficiency and reliability of your system.

Real-world Results: Don’t just take our word forit—look to the countless satisfied customers who have already
madetheswitchtosolar.Wecanprovidereferencesandcasestudiesshowcasingreal-worldresults,demonstrat-
ingthetangiblebenefitsofsolarenergyintermsofenergysavings,environmentalimpact,andoverallsatisfaction.




OBJECTION 10: CLOUDY
OR POOR WEATHER.

Responses:

Optimized Performance: While solar panels do
perform best under direct sunlight, they can still
generate electricity on cloudy days or in less-
than-ideal conditions. Modern panels are de-
signed to capture a broad spectrum of sunlight,
including diffused light on cloudy days, ensuring
that they continue to produce electricity even
when the sun isn’t shining brightly.

Net Metering: Additionally, many utility pro-
viders offer net metering programs that al-
low you to receive credit for excess ener-
gy generated by your solar system during
sunny periods. These credits can offset
the cost of electricity drawn from the grid
during times of low solar production, ensur-
ing that you still benefit from your solar in-
vestment regardless of weather conditions.

Seasonal Variations: Our solar systems are
designed to account for seasonal variations in
sunlight intensity and angle. Through careful
system sizing and orientation, we optimize en-
ergy production throughout the year, maximiz-
ing your solar harvest even during the winter
months or periods of inclement weather.

Battery Backup: For added peace of mind, we
offer battery backup solutions that store ex-
cess energy generated by your solar system
for use during times of low production or grid
outages. With battery storage, you can in-
crease your energy independence and further
optimize the performance of your solar sys-
tem, even in challenging weather conditions.

Long-term Outlook: It's important to take a long-term perspective when evaluating the perfor-
mance of solar panels. While weather fluctuations may impact short-term energy production,
the overall benefits of solar energy in terms of cost savings, environmental sustainability, and en-
ergy independence far outweigh any temporary limitations imposed by weather conditions.




OBJECTION 11: AESTHETICS AND

HOME VALUE

Responses:

¢ Showcase aesthetically pleasing solar panel designs.
e Highlight studies demonstrating increased home value with solar installations.
e Offer customizable options to integrate solar seamlessly into home aesthetics.

Customized Design: We understand your concerns about aes-
thetics. Our team specializes in designing solar systems that
complement the architectural style of your home. We'll work
closely with you to create a custom solution that seamlessly
integrates with your roofline and enhances the overall appear-
ance of your property.

Sleek and Low-profile: Today’s solar panels are sleeker and
more low-profile than ever before. With advancements in
technology, we can install panels that blend seamlessly with
your roof, providing a clean and modern look that enhances
the curb appeal of your home.

Color Options: We offer a variety of panel colors to match your
roof and blend in with your home’s aesthetic. Whether you
have a traditional asphalt shingle roof or a more unique roof-
ing material, we have options available to ensure that your
solar system complements the existing look of your home.

Integrated Solutions: In addition to rooftop solar pan-
els, we also offer integrated solar solutions such as
solar tiles or solar shingles. These innovative products
are designed to mimic the appearance of traditional
roofing materials while harnessing the power of the
sun to generate electricity for your home.

Visualizations and Mock-ups: To help you visualize
how solar panels will look on your home, we can pro-
vide 3D renderings or virtual mock-ups that allow you
to see exactly how the system will appear once in-
stalled. This allows you to make an informed decision
and feel confident in the aesthetic impact of solar on
your home.

Community Support: Emphasize any community or
neighborhood support for solar installations. Many
communities are embracing solar energy as a way to
promote sustainability and increase property values.
By joining your neighbors in adopting solar, you can
contribute to a greener future while enhancing the
beauty of your community.
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Conclusion

Congratulations! You’ve now equipped yourself with the knowledge and
strategies to overcome the top eleven objections for aged solar leads. By
understanding your audience, empathizing with their concerns, and pro-
viding tailored solutions, you’ll be well-positioned to succeed as a solar
professional. Remember, every objection is an opportunity to educate and
persuade. Keep shining in the solar industry!



